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2020 General

Meeting Dates

Mark your Calendar!
March 12th

VRF (Variable Refrigerant
Flow System)

Speaker: Trevor May
Place: Sports Grille at
Cranberry

April 9th

New Calgon Tablets
for Coil Cleaning
Speaker: TBA
Place: Carmody’s
Grille — Neville Island

May 14th

2020 Apprentice
Graduation

How to Live a
Meaning Full Life!
Speaker: Bert Dorazio
Place: Juniper Grille

Cranberry Twp.

June 11th
Board Meeting Only

July - No Meetings

August 14t (rripay)

ACCWPA Golf Outing
Conley Resort & Golf
Club

ACCWPA

AirC Western P

March 12th - Meeting Notice

VRF (Variable Refrigerant Flow System)

Contractors across the professional trade industries have likely heard of VRF systems on the
job, but might be wondering what exactly VRF is and how it works. Even though it has been
widely used in other countries for over 30 years, VRF, which stands for variable refrigerant flow,
has only been available in the United States since the early 2000s. VRF is known for its superior
energy efficiency and ability to offer a quick return on investment in many applications. Whether
youre an HVAC contractor, a builder or a mechanical contractor, leveraging VRF
technology will allow you to deliver a state-of-the-art HVAC solution for your customers. Learn
what VRF is, how it works!

Complexity is the name of the game when describing the technical nature of how variable
refrigerant flow technology works. The simplest explanation of VRF is to describe it as a
large-scale ductless HVAC system that can perform at a high capacity. The specific design
of a VRF system varies based on application. In general, VRF technology provides the ability for
multiple indoor units or zones to operate on the same system. VRF systems can either be a
heat pump system or a heat recovery system, which provides simultaneous heating and cooling.

VRF equipment can be used in conjunction with a wide range of heating and cooling products.
This means that a VRF system can be scaled to meet the climate control needs of a small
single-family residence all the way to a commercial high-rise building.

Trevor May, VRF Technical Specialist
Hosted by: Standard Air & Lite

Join us
Thursday, March 12t

A4

Sports Grille at Cranberry
1294 Freedom Road, Cranberry Twp., PA 16066

3:00 pm - Board Meeting € 5:30 - 6:00 pm - Social Hour (cash bar)
Guest Speaker: 6:00 pm - 7:00 pm

7:00 pm - Dinner Buffet and Social Hour resumes (cash bar)
Dinner Buffet - $45.00

RSVP: 724-687-7860 (phone,ermal or fax)

NO cancellations after March 9, noon!

Registration Flyer on page 3




Giving a Compliment isn’t Complicated! . .. sy Happity

Giving a complimentisn’t complicated -- it just requires sincerity. And the best part?
Compliments are contagious. You give one, and then that person gives it back or gives
one to someone else.

When this happens at work, it becomes an accepted standard. As with any relationship,
it creates balance -- because when you inevitably have to say something less than
positive, all that goodwill you've banked can make criticism easier to take.

Happify.com shares four compliments anyone would love to receive. While there’s no
such thing as an all-purpose compliment, there are contexts that get overlooked and
undervalued -- all which can be tweaked and customized for the situation at hand.

Giving compliments can fall into one of two categories. We either don't give them as
often as we know we should; or, when we do voice our praise, we stick to the
superficial—"nice shoes,” or “I really like your haircut"—rather than the truly meaningful.
There's little debate on the benefits of saying nice things to other people. In the
workplace, doing so can lead to increased harmony and productivity; in our personal
lives, it brings us closer and just makes everyone feel warm inside. So how come it still
feels like exceptional behavior rather than a default setting?

Debra Roberts, LSCW, a communications specialist and author of The Relationship
Protocol offers three reasons: They don’t know what to say; they don't think the words
will be well-received; and, they don't think the compliments are needed. Catherine A.
Sanderson, Ph.D., professor of psychology at Amherst College and author of The
Positive Shift, adds another—paying a complimentrequires putting others in the
spotlight. “Giving one involves being less egocentric,” she says.

But Before You Say Anything ...

You have to get out of your head. “You can’t compliment someone unless you've
noticed them,” points out Sanderson. It can feel awkward, maybe embarrassing,
especially if you're not usually prone to handing words of appreciation out. A daily
gratitude journal can help you observe and appreciate the outside world, and writing this
intel down lets you practice before you have to verbalize. But take it a step further and
give yourself a reasonable goal. Start with giving out one daily compliment to whomever
you choose. “The first few days will be challenging,” she says, “but eventually, it will
become a habit.”

While there’s no such thing as an all-purpose compliment, there are contexts that get
overlooked and undervalued, which are ripe for kind words, all which can be tweaked
and customized for the situation. Take a look at the suggestions below.

“| appreciate you making the effort for me.”

Roberts sees a common scenario with couples. One partner is frustrated and asks the
other to make a change. For example, we ask our partner to stop burying themselves in
their phone after work and to spend some time engaging in conversation with us
instead. But when he or she genuinely makes an effort, we never make mention of it,
and eventually, they stick their head back in their phone. When the only thing that's
voiced is disappointment or outright negativity, the takeaway is that the expectations are
too high and you can't be satisfied. The result is anger and frustration all around. But
Roberts points out that focusing on the fact that the requested change in behavior
hasn’'t been completely accomplished is short-sighted. “A word of appreciation that

Continued on page 7
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2020 ASSOCIATE MEMBERS

As of March 1, 2020

BEAVER STEEL SERVICES, INC.
KURT TRESER, 412-429-8860

CARRIER ENTERPRISE BRYANT PGH.
MIKE MARHEFKY, 412-586-3404

COMFORT SUPPLY
DAVE HECKLER, 412-921-6600

DONWIL COMPANY
GREGG MASSETTI, 412-787-1313

EDWARD C. SMYERS CO.
TOM SMYERS, JR, 412-471-3222

FEDERATED INSURANCE
HUNTER McHUGH, 412-720-4697

FILTECH, INC.
ANDY KOMAR, 412-461-1400

GEO. V. HAMILTON, INC.
ED WALLACE, 412-777-4405

H. GERHARDT SUPPLY
HARRY R. GERHARDT, 412-279-4880

HABEGGER HVAC CORP.
C.J. CAMERON, 412-469-1010

JOHNSTONE SUPPLY INC.
STEVE BICHEY, 724-561-3345

LENNOX INDUSTRIES
JILL MURPHY, 412-638-2430

R.E. MICHEL CO.
JOE KUCZYNSKI, 412-526-0881 CELL

ROBERTSON HEATING SUPPLY
TIM LEJA, 412-922-4001 CELL

STANDARD AIR & LITE CORP.
TOM BANEY, 412-920-6505

2020 CENTURY CLUB MEMBERS

FEDERATED INSURANCE
HUNTER McHUGH, 412-720-4697

JOHNSTONE SUPPLY INC.
STEVE BICHEY, 724-561-3345

LENNOX INDUSTRIES
JILL MURPHY, 412-638-2430

STANDARD AIR & LITE CORP.
TOM BANEY, 412-920-6505

2020 VO-TECH MEMBERS

PENN COMMERCIAL INC.
MARIANNE ALBERT, 724-222-5330 x228

PITTSBURGH TECHNICAL COLLEGE
ROBERT ROSSELL, 412-809-5350

WESTERN AREA CAREER & TECHNOLOGY CENTER
DR. DENNIS McCARTHY, 724-746-2890







Form WH -382 - Designation Notice Required?. . .

by Federated Insurance

Question
If an employee is not eligible for FMLA leave is the employer required to provide the WH-382
form (Designation Notice)?

Answer

Employers are not required to use the federal Family and Medical Leave Act (FMLA)
Designation Notice (Form WH-382) published by the Department of Labor, but leave covered
under the act must be designated as FMLA-protected and the employer must inform the
employee in writing of the amount of leave that will be counted against the employee’s FMLA
leave entitlement.

If an employee is not FMLA-eligible, the employer can indicate this on the Notice form by
checking next to the lines that read "Your FMLA Leave request is Not Approved" and "The
FMLA does not apply to your leave request.” In cases where an employee's ineligibility is
because they have already taken all available leave under the Act in a 12-month period, the
employer also checks next to the line that reads: "You have exhausted your FMLA leave
entitlement in the applicable 12-month period." The employer should retain a copy of any
Designation Notice provided to an employee (whether or not FMLA is designated, as the case
may be) and retain it in its records for three years (ideally in a confidential file separate from the
personnel file).

While use of Form WH-382 is optional, it provides an easy method of providing employees with
the written information required by 29 C.F.R. §§ 825.300(c), 825.301, and 825.305(c)." These
sections of the FMLA Regulations govern employer notice requirements, designation and
certification, respectively, and we invite you to review them at the Electronic Code of Federal
Regulations; Part 825 - The Family and Medical Leave Act of 1993.

We recommend that in all cases where an employee seeks or directly or even indirectly
requests leave under the FMLA, the employer provide him or her with the Designation Notice
WH-382. The Regulations state that this should be done “once the employer has acquired
knowledge that the leave is being taken for an FMLA-qualifying reason”

This article is intended to provide general inft jon and r dat garding risk prevention only and should not be considered legal advice.
Following these guidelines does not quarantee reduced losses or eliminaion of any fisks. This infonnation may be subject to requlations and
restrictions in your state. Qualified counsel should be sought regarding questons specific to your circumstances and applicable state or federal laws. ©
2020 Federaled Mutual Insurance Company. Alf righls reserved.

Air Conditioning of Western PA

will continue to be your local industry partner,
as we have been since 1950.

Annual Membership Brings You the Following Benefits:

+ Networking events + Insurance for member’s company discount
* Discounts on seminar + Code enforcement updates ¢ Local lobbying
+ Current info from local suppliers * Indoor Air Expo

» Legislative efforts + Voice for the local contractors

+ Local website * Golf Outing
» Technical training courses + Education opportunities for your technicians
* Apprenticeship program office staff

State recognized
+ Monthly newsletter
+ Information of industry news
changes within the industry

+ Advocacy agenda promote contractor interest
+ Labor and HR legal advice before utilities

+ Helping members to stay ahead of the curve
8 Monthly informative meetings
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2020
March 12th

VRF (Variable Refrigerant Flow
System)

Speaker: Trevor May
Place: Sports Grille at
Cranberry

April 9th

New Caigon Tablets for
Coil Cleaning

Speaker: TBA

Place: Carmody’s Grille

May 14th

2020 Apprentice
Graduation

How to Live a Meaning
Full Life!

Speaker: Bert Dorazio

Place: Juniper Grille
Cranberry Twp.

June 11th
Board Meeting Only

July - No meetings

August 14 - (Friday)
ACCWPA Golf Outing
Conley Resort & Golf
Club
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Work Hard in
Silence,
Let Success
make the Noise!












